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Wishing You a Happy New Year 

Happy New Year!    We hope you 
had a fulfilling holiday season and 
that you’re embracing the new year 
with gusto!  The beginning of each 
new year provides us with a reason 
to reflect on our previous 12 months 
and our many accomplishments, 
and gives us meaningful time to plan 
out an even more extraordinary year 
to come.  

At Companions & Homemakers, we’re focused on supporting 
our dedicated caregivers as they provide extraordinary home 
care services to our valued clients, and we’re equally focused 
on welcoming new clients to the Companions & Homemakers 
family as we continue to demonstrate our longstanding belief 
that Home is Possible. 

Meet an Amazing Caregiver 

As one of the foundation services of 
C&H, live-in care places a dedicated 
caregiver in the home of the elderly 
client on a 24/7 basis to assist with 
nearly every facet of daily life. For 
those who provide live-in care on a 
career basis, it’s a very unique calling.  
We’d like to introduce you to a very 
special caregiver, Joyce McKenzie, 
who has been a live-in caregiver with 
C&H for over 17 years!  She has 
provided loving care to dozens of live-
in clients over the years, and has been described as kind, caring, 
compassionate, gentle and utterly devoted to her clients, many 
of whom have stated she became part of the family.  Joyce was 

recently honored by the 
Better Business Bureau 
and received its 
“Exceptional Employee 
Award” for 2017.  Picture 
above and at left are 
Joyce, her family, and 
members of the C&H 
staff who were deeply 
honored to join Joyce 
and her family for this 

incredibly special recongition.  

www.CompanionsandHomemakers.com 

Alphie’s Corner:  
Are You Winterized? 

We introduced you to our newest C&H 
mascot, a Chihuahua / Schipperke 
rescue named Alphie, in the last 
newsletter.  Alphie will have a recurring 
column each quarter, and joins us this 
quarter because he wants to make sure 

our caregivers are putting their best paws (feet) forward during 
the winter months.  

As we have done in past years, complimentary ice cleats and 
sand bottles are available to all our caregivers to ensure they 
get to and from their clients’ 
homes safely in the snow 
and ice.  To pick up yours, 
please stop by any of our 
branch offices during office 
hours - our offices are open 
Monday through Friday from 
8:30 a.m. to 5:00 p.m.   

Caregiver Culture Essays  

Caregivers who attended one of the Caregiver Appreciation Day 
2017 receptions were asked to write a short essay about one of 
our culture value words for a chance to win an iPad.  We will be 
sharing one or more essays each quarter.  This quarter we’re 
sharing two essays, both focusing on empathy. 

“My motto in life is ‘do unto others….’ To follow that rule, it’s 
necessary to be empathetic, and to place yourself in the shoes 
of others.  I feel it’s so important to treat all my clients (my 
friends…) as I would hope a caregiver will treat me when the 
time comes to need help.” – Patricia K., Farmington 

“When I am empathetic with my clients, I can relate to them, 
making them have a feeling of dignity, being compassionate 
when they are not feeling well or making them feel secure and 
comfortable and have their best interests at heart.” – Pamela D., 
Avon 

www.facebook.com/companionsandhomemakers 



Paying it Forward… With Love 

Since our founding over 27 years 
ago, the Connecticut community 
has heartily embraced our 
mission of Preserving Dignity 
Through Independence at Home.  
We believe it’s important to give 
back. Over the years, in addition 
to providing excellent care to our 
clients, we have actively 

supported the organizations whose activities directly benefit our 
clients and caregivers. Each year at the holidays, our entire 
office staff gets to participate in choosing how a substantial 
financial donation is divided between a number of worthy 
organizations.   

Just a few weeks ago, our staff helped us make contributions 
totalling $50,000 to Meals of Wheels, Gaylord Hospital, the 
Wounded Warrior Project, the American Cancer Society, Lucky 
Pup Rescue, the American Red Cross, the National Multiple 
Sclerosis Society, and the American Parkinsn’s Disease 
Association. We are grateful to have the opportunity to support 
these amazing organizations. 

  Behind the Scenes: Meet Stacy D. 

Each quarter, we enjoy 
introducing you to one of our 
office staff members... someone 
who is ‘behind the scenes’ that 
you might have spoken with on 
the phone.   

This quarter, it’s our pleasure to 
introduce to you our finance 
manager, Stacy D.,  Stacy joined 
the company in mid-2016, and 
served first as the branch 
manager of our Farmington 
office, and now serves as our 
finance manager.  Stacy is responsible for our very busy payroll 
and billing departments, which includes ensuring our caregivers 
are paid accurately and in a timely manner, and that our clients 
are billed with the same attention to detail.   

Stacy, an Army veteran, married her high school sweetheart 13 
years ago this month.  They have two sons, Jay and Christian, 
and the family loves exploring – they make frequent trips to 
surrounding states and they enjoy camping, hiking and caving 
together.  Stacy has a passion for adventure and loves 
photography, but coyly admits that when she’s home with the 
boys, they’re just as likely to be playing video games as 
anything.   

Caregiver Scholarship Program 

The Annual C&H Caregiver 
Scholarship Program was 
founded in 2015, and is open to 
caregivers, their children and 
grandchildren. The program 
awards funds that can be used 
towards tuition, books and  

expenses.  For an application, more information or program 
contact information, please visit our website. Click on 
“Employment” in the upper right corner, and select 
“Scholarships” from the new menu that appears.  Applications 
will be accepted between January 31st and April 30th, and 
awards will be announced in mid-June.  

From the Mailbag 

We LOVE hearing from our valued clients 
and their families.  Here are some 
amazing comments from letters and 
surveys we have received over the 
past few months.  

“My mom is not very 
social, and was 
very hesitant 
initially about your services.  Her caregiver, Mariah G., is 
excellent, and she has been a tremendous help.  My mom 
adores her and is very happy—as is our entire family.  Many 
thanks for your wonderful service!  – A.B.”    

“Our family was helped a great deal by your services.  The 
caregivers we encountered were wonderful and great handling 
both our mom who needed the service, and your office folks 
handled concerns and questions from our entire family.  I have 
already spoken directly to the office, but cannot reiterate enough 
how wonderful our live-in caregiver Dora was, and how difficult 
her job may have been.  – The B. Family” 

“I was very pleased with the care I received.  I was given 
excellent care by both Loreen R. and Mary H.  It was my first 
experience with home care, and they made me very comfortable 
with their care and concern. – J.L.” 

“We have been very happy with the service.  This is the second 
time we have used C&H and both times we have had excellent 
caregivers!  They were prompt, respectful, attentive, caring and 
reliable.  – Patricia C.” 

“After experiencing services from Companions & Homemakers, 
we did refer them to a family friend, and they are now a satisfied 
customer, too!  They do an excellent job in trying to match the 
correct caregiver to the customer.  They are very responsive, 
and they frequently check to ensure you are satisfied with their 
services.  We recommend them highly! – Anonymous” 

“I’m sure you have many outstanding people in your company, 
but Ms. Abby K., one of your caregivers, is an outstanding 
woman!  She cleans like a whiz, and is so thoughtful and kind! I 
look forward to every visit! – Marjorie S.” 

“Our companion is excellent and always goes above and 
beyond her duties.  She has become part of our family. – Jack 
C.” 

The woman I have helping me with my wife who has Alzheimer’s 
is a special person.  Her name is Nicole W., and she is such a 
great help.  Thanks – Tom R.” 

“Sue W., my homemaker, is the very best for me.  She is 
extremely helpful, she drives me wherever I need to go, and her 
work around the house is excellent!  I couldn’t ask for anything 
more; I wish she could come more often – she’s wonderful. – 
R.B.” 


